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Background

Sorne things in life are cyclical. Such is the case with influenza. Disease experts
have calculated that, on the average, once every 30 to 40 years, pandemic
influenza affects peopie globally, resulting in numerous deaths and interruptions to
daily life and business operations. The last influenza was in 1968 and was
considered to be the mildest case. The most serigus was in 1918, resulting in the
deaths of millions of people worldwide. Experts believe that we are due for another
pandemic. Two viruses. are currently being monitored by health officiais, including
WHO. One is a new strain of influenza virus — H5N1. It is referred to as “avian flu”
and is found in birds. While birds can transmit the virus to humans, there has been
N0 human to human transmission to date. If the virus begins to mutate, it could be
transmitted from human to human, which could lead te a pandemic. The second
strain of influenza virus is H1N1. It is referred to as “swine flu” and is found in
swine. The swine flu virus is contagious and can be transmitted from human to
human,

In the event of an influenza pandemic, business productivity and operations,
including customer service, could be significantly impacted - as employees stay
home or will need to be urged, through company policy, to stay home to limit the
threat of infecting others in the workplace. According to the U.S. Chambers of
Commerce, non-pandemic flu kills approximately 36,000-40,000 Americans each
winter and hospitalizes more than 200,000. This costs the U.S. economy more than
$10 billion in lost productivity and direct medicai expenses. These figures are
minimal compared to what health experts and economists are now warning could
happen. Experts say that a pandemic flu could kill more than half a million people in
the U.S., hospitalize 2 million more and cost our economy an estimated $70-$160
billion,

Strategy

To help our nation prepare for an avian pandemic, the United States has published
its National Strategy for Pandemic Influenza. Its goals include stockpiling vaccines
and antiviral medications, expanding early-warning systems and implementing
local- and state-ievel preparedness initiatives against the threat of a pandemic. To
help reduce the potential spread of the swine flu virus, antiviral medications and
CDC interim guidance are available.

American business leaders play a key role in preparedness. Top federal and state
agencies are urging all segments of society to prepare for a pandemic outbreak.
The federal Departments of Commerce, Health and Human Services and Homeland
Security are alt involved in urging business leaders to plan and be prepared for a
pandemic event within their organizations and business communities. Companies
should be knowledgeable about the risks associated with the threat of a pandemic
fiu and to be prepared. Lack of preparedness could have a significant social and
economic cost impact. To ensure maximum preparadness, businesses need to
develop specific plans to protect employees and maintain operations during a
pandemic, Businesses that provide critical infrastructure services, such as power
and telecommunications, also have a special responsibility to plan for continued
operatlon in a crisis and need to plan accordingly. As with any catastrophe, it is
essential to have a contingency plan.
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Ragourcas

The Centers for Disease Control and Prevention {CDC) has developed special
guidelines to help companies and individuals prepare for an influenza pandemic.
{See also page 1, left column, under Planning). The agency also provides two
special Web portals for additional information - one for Avian Flu and one for Swine
Flu. The Swine Flu Web site includes, among other resources, the availability to sign
up for free email updates and CDC’s Interim Guidelines for reducing human
infections associated with swine flu.

The Occupational Safety & Health Administration (OSHA) also offers guidance and
the federal government has an official Pandemic Flu Web site, which is continually
updated with the latest information about the status of a potential pandemic.

The information provided in this document is intended for use as a guideline and is not
intended as, nor does it constitute, fegal or professional advice, Travelers does not warrant
that adherence to, or compliance with, any recommendations, best practices, checklists, or
guidelines will result in a particular outcome. In no avent will Travelers or any of its
subsidiaries or affiliates be liable in tort or in contract to anyone whe has access to or uses
this information. Travelers does not warrant that the irformation in this document
constitutes a complete and finite list of each and every item or procedure reiated to the
topics or issues referenced herein. Furthermore, federal, state or local laws, regufations,
standards or codes may change from time to time and the reader should always refer to the
most current requirements. This material does not amend, or otherwise affect, the provisions
or coverages of any insurance palicy or bond issued by Travelers, nor is it a representation
that coverage does or does not exist for any particular claim or loss under any such policy or
bond. Coverage depends on the facts and circumstances involved in the daim or foss, all
applicable policy or bond provisions, and any applicable taw.
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Avoiding Influenza with Good Personal Health Habits

Every year, up to 20 percent of the population in the United States contracts the fiu virus. The effects of flu vary from
mild symptoms to severe illness and complications, including death. Disease experts have calculated that once every
30 to 40 years, pandemlc influenza affects people giobally, resulting in a significantly greater number of illness and
deaths than the annual flu.

How Flu Spreads

Flu viruses spread in respiratory droplets through person-to-person or other close contact. Most adults can infect
others beginning one day before symptoms develop and from up to five to seven days after becoming sick. This

means that you can pass on the flu to someone else before you know you are sick, as well as while you are sick.
Human influenza viruses generally can survive on surfaces for two to eight hours.

Good Health Hahiteg

Maintaining good heaith habits is important to keep you healthy and to minimize the spread of the influenza virus.
The Centers for Disease Control and Prevention (CDC} and other health organizations suggest exercising regularly,
getting enough rest and eating healthful balanced meals, in addition to a number of precautions to help protect
yourself and others from transmitting the flu. These precautions may include, but are not limited to:

> Avoid close contact with pecple who are sick. Keep your distance from others to help protect them from getting
sick too.

> Stay home when you are sick. Prevent others from catching your illness.

Keep your hands clean. Wash your hands often and rub hands vigorously for at least 20 seconds. If you do not

have access to water and soap, use alcohol-based gels or hand sanitizers.

> Cover your mouth and nose. Use a tissue when coughing or sneezing to help prevent spreading the virus or, as

the CDC suggests, sneeze or cough into your arm or sleeve. Viral dropiets are less likely to spread doing this than

coughing into your hands.

Avoid touching your eyes, nose or mouth. Germs are often spread when a person touches something that is

contaminated with germs and then touches his or her eyes, nose, or mouth.
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For additional information visit the CDC Website at: Stopping the Spread of Germs at Home, Work & School

For more information, visit our Web site at travelers.com/riskcontrol, contact your Risk

Control consultant or email Ask-Risk-Control@travelers.com.
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The information provided in this document is intended for use as a guideline and is not
intended as, nor does it constitute, legal or professicnal advice. Travelers does not warrant
that adherence to, or compliance with, any recommendations, best practices, checkfists, or
guidelines will result in a particular outcome. In no event will Travelers or any of jts
subsidiaries or affiliates be liable in tort or in contract to anyone who has access to or uses
this information. Travelers does not warrant that the information in this document
constitutes a complete and finite list of each and every item or procedure related to the
topics or issues referenced herein. Furthermore, federal, state or local laws, regulations,
standards or codes may change from time to time and the reader should always refer to the
most current requirements. This material does not amend, or otherwise affect, the provisions
or coverages of any insurance policy or bend issued by Travelers, nar is it a representation
that coverage does or does not exist for any particutar claim or loss under any such policy or
bond. Coverage depends on the facts and circumstances involved in the claim or Joss, all
applicable policy or bond provisions, and any applicable law.

© 2009 The Travelers Companies, Inc. All rights reserved. Doc#: 55329




